CACHE CLEANING OF RWEB (pilotonline.thy.com,pilotfirma.thy.com) SYSTEMS

In case of any problem on RWEB systems , please do the following cache cleaning steps. These steps consist of 3
different sections and can be done via 2 different ways. One is via command and the other one is via interface.

1. FIRST METHOD : CACHE CLEANING VIA COMMANDS

Please run the following commands via cmd.

1.1. Java Cache Cleaning
javaws -clearcache

javaws -uninstall

1.2. Internet Explorer cache cleaning
RunD1132.exe InetCpl.cpl,ClearMyTracksByProcess 2

RunD1132.exe InetCpl.cpl,ClearMyTracksByProcess 8
1.3. RWEB application cache cleaning

rmdir C:\Users\%username%\AppData\Local\Temp\reflectionweb %username%\ /Q /S

2. SECOND METHOD : CACHE CLEANING USING USER INTERFACE

2.1 Cleaning on Internet Explorer
Go to the Internet Explorer’s Tools section and then Internet Options. Please click on Delete.

- )}

ﬁ v v [& v Page v Safety v Tools v @ Internet Options ? X
& Fix connection problems... General Security Privacy Content Connections Programs Advanced
L5 Reopen last browsing session Home page

(\? To create home page tabs, type each address on its own line.
-
[ Pop-up Blocker 2 .
View downloads Ctrl+J
Manage add-ons
‘,, Use current ‘ ‘_ Use default »‘ ‘ Usenewtsb |
Compatibility View settings Startip
(O Start with tabs from the last session
Full screen F11 PN
Toolbars » Tabs
Explorer bars 4 Change how webpages are displayed in tabs. JL |
Browsing history

<i> F12 Developer Tools

Delete temporary files, history, cookies, saved passwords, and web

form information.

Suggested Sites []Delete browsing history on exit

OneNote Linked Notes Q ) S

. = Appearance

Skype for Business Click to Call ‘ i - : ;
| colrs || Lenguages || Fonts || Accessbity |

Send to OneNote e e—

] Internet options ; & [ o | W

Click on all check boxes and then click on “Delete.”
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Delete Browsing History b &

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete

2.2-Cleaning Java Cache
- Open windows start menu
- TypelJava
- Click on “Configure Java”
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Click On “Settings”
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View version information about Java Control Panel.
[ About... |
Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings... |
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

Javain the browser is enabled.
See the Security tab
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Click On “Delete Files” on the following screen
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Click on all check boxes and click on “OK”
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And click on “Apply”
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General Java Security Advanced

About
View version information about Java Control Panel.

" About...
Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.
Network Settings... |
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Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later, Only
advanced users should delete files or modify these settings.

View...
Java in the browser is enabled.
See the Security tab
P
] [ ok || cancel ([ appy |
rarar v _
And finally click on “OK”
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View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

| Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.
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Java in the browser is enabled.
See the Security tab
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Type https://firma.thy.com or https://online.thy.com on address bar and click enter.



https://firma.thy.com/
https://online.thy.com/

2.3 Cleaning of RWEB Application cache.

Open Run (Windows+R) and go to the below directory by typing directory name.

C:\Users\%username%\AppData\Local\Temp\reflectionweb %username%\

= Run x

aﬁ—' Type the name of a program, folder, document, or Internet
= rescurce, and Windows will open it for you.

Open: Data\Local\Temp'reflectionweb_%username’s), |k

QK Cancel Browse...
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Clean up all files and directories under the directory.

<« v P | C:\Users\ g AppData\ Local\ Temp\reflectionwe /RGN

F

Name Date modified Type Size
» 3 Quick access
fonts 25.04.2019 14:39 File folder
v E ThisPC native 25.04.2019 14:39 File folder
> ZJ 3D Objects [ fontTTF.121030122 25.04.2019 14:39 121030122 File 567 KB
> [ Desktop [ naaz1030122 25.04.2019 14:39 121030122 File 23KB
s [ Documents [ rmo.121030122 25.04.2019 14:40 121030122 File 3KB
» 3 Downloads [ 6121030122 25.04.2019 14:39 121030122 File 552 KB
) [ rs2.121030122 25.04.2019 14:40 121030122 File 10KB
> b Music [ ra7.121030122 25.04.2019 14:40 121030122 File 42KB
» [=] Pictures [ r24.121030122 25.04.2019 14:40 121030122 File IKE
> [ Videos [ r125.121030122 25.04.2019 14:39 121030122 File 32 KB
> e Windows (C:) [ n31121030122 25.04.2019 14:39 121030122 File 604 KB
. QPart(Q) [ n3zaz21030122 25.04.2019 14:39 121030122 File T1KB
[ nagaz1030122 25.04.2019 14:39 121030122 File 176 KB
> ¥ Network [ n3s.121030122 25.04.2019 14:39 121030122 File 1,226 KB
[ na2.121030122 25.04.2019 14:40 121030122 File 186 KB
[ n51.121030122 25.04.2019 14:39 121030122 File 202 KB
[ 56121030122 25.04.2019 14:39 121030122 File 107 KB
[ 58121030122 25.04.2019 14:39 121030122 File 432 KB
[ 66121030122 25.04.2019 14:39 121030122 File 96 KB
[ neo.az21030122 25.04.2019 14:39 121030122 File 17KB
[ nesaz1030122 25.04.2019 14:39 121030122 File 4KB
[ nesazi030122 25.04.2019 14:39 121030122 File 11 KB
[ rnes.121030122 25.04.2019 14:39 121030122 File 29KB
[ s14.121030122 25.04.2019 14:39 121030122 File 1,368 KB
[ s14b.121030122 25.04.2019 14:39 121030122 File 166 KB
[ t1.121030122 25.04.2019 14:39 121030122 File 185 KB
[ 3121030122 25.04.2019 14:39 121030122 File 69 KB
[ t3d7.12103m122 25.04.2019 14:39 121030122 File 282 KB
[ t3dr121030122 25.04.2019 14:39 121030122 File 1.411 KB
[ 3121030122 25.04.2019 14:39 121030122 File 1,437 KB
[ t8.121030122 25.04.2019 14:39 121030122 File 543 KB
[ ta.121030122 25.04.2019 14:39 121030122 File 1KB
[ 13121030122 25.04.2019 14:39 121030122 File 3KB
[ t20.121030122 25.04.2019 14:39 121030122 File 9KB

ADDING EXCEPTION SITE LIST IN JAVA

If needed ,add exceptions as explained below ;

Type “Configure Java” in windows start menu
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< | Configure Java
lil Desktop app

Settings >
Ed Configure advanced user profile properties

1 Configure proxy server
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Click on “Security” tab and then click on “Edit Site List”
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Gerneral Update Jau.ﬁ.duan::ed

Enable Java content for browser and Web Start applications

Security level for applications not on the Exception Site list

() Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

(@) High

Java applications identified by a certificate fram a trusted authority are allowed to run, evenif
the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the appropriate security

prompts.
Click Edit Site List...
to add items to this list. ( E Edit Site List., .. 15
Restore Security Prompts Manage Certificates...
K Cancel Apply

Type exception site lists in “Location” as described on that screen. Add them by add button and exit by OK button.

() Very High
| £:| Exception Site List by

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Location

“https:g Tewwwws example. comdir] or https:[Jwaw. example, com[app html

Add Remove

”?h FILE and HTTP praotocols are considered a security risk.
We recommend using HTTPS sites where available.
&5
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