RWEB (pilotonline.thy.com,pilotfirma.thy.com) SISTEMLERi CACHE TEMIZLEME

Bu dokiimanda RWEB sistemlerinde problem yasanildigi zaman uygulanacak cache temizleme yontemleri
anlatilmaktadir. 3 farkli cache temizligi yapilmaktadir. Bu temizlikler 2 farkl ydontemle yapilabilir. Birincisi komutlarla
ikincisi ise arayliz Gizerinden.

1. BIRINCI YONTEM : KOMUTLARLA CACHE TEMIZLIGI

Asagidaki komutlar command prompt (CMD) ekranindan ¢alistirilir.
1.1. Java Cache Temizligi (Java On bellegi ve kurulmus java appletler)

javaws -clearcache
javaws -uninstall
1.2. internet Explorer cache temizligi (cerez ve gecici internet dosyalari)

RunDl1132.exe InetCpl.cpl,ClearMyTracksByProcess 2
RunD1132.exe InetCpl.cpl,ClearMyTracksByProcess 8

1.3. RWEB uygulama cache temizligi

rmdir C:\Users\%username$\AppData\Local\Temp\reflectionweb %$username$\ /Q /S

2. IKINCI YONTEM : ARAYUZDEN CACHE TEMIZLIGI

2.1 Internet Explorer’dan temizleme
Internet Explorer browser’inizin Tools kismindan Internet Options Secilerek Delete kismi tiklanir

- v [ = v Pagev Safetyv Toolsv @& N intemet Options 7 X
& Fix connection problems... General Security Privacy Content Connections Programs Advanced
L5 Reopen last browsing session Fome page

L\" To create home page tabs, type each address on its own line.
@
[) Pop-up Blocker y X
View downloads Ctrl+J
Manage add-ons
‘ Use current ‘ ‘ Use default ‘ ‘ Usenew tab |
Compatibility View settings Starip
(O start with tabs from the last session
Full screen F11
< (®) Start with home page
Toolbars » Tabs
Explorer bars 4 Change how webpages are displayed in tabs. lL
Browsing history
<> F12 Developer Tools
W P Delete temporary files, history, cookies, saved passwords, and web
form information.
SUQQeSted Sites [[]Delete browsing history on exit
> ( [ oeee.. S  Settings |
OneNote Linked Notes ’— ’7—
. . Appearance
Skype for Business Click to Call i . ; '
Colors | languages ||  Fonts \!Accesibiitv,
Send to OneNote CEE o o
] Intemet options ok ]| cancel || sy

Gelen ekranda tim alanlar segilerek Delete tiklanir.
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Delete Browsing History b &

Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites excluded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

About deleting browsing history Delete

2.2-Java’dan temizleme
- Windows baslat mendistine tiklanilir
- Javayazlir
- Cikan Configure Java tiklanir

0 03 Filters \v/

Best match

.« Configure Java

Desktop app
Command
|£ java
Apps zle
£ About Java

4 Check For Updates =
Folders (4+)

Documents (6+)

Websites

Acilan pencerede Settings secilerek tiklanir.



| &) Java Control Panel = X

eneral: Java Security Advanced

About
View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings... |
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

Javain the browser is enabled.
See the Security tab

- o] [ | [

Gelen pencerede Delete Files secilerek tiklanir.

| - p
[£] Java Control Panel =5

General Java Security Advanced
About
View version information about Java Control Panel.
Temporary Files Settings X
Ne
e Keep temporary files on my computer.
sg
Location
Select the location where temporary files are kept:
= | Jsers\k_diker\AppData\LocalLow\Sun\Java\Deployment\cache | Change...
il L
= Disk Space
Select the compression level for JAR files: None v
Ja Set the amount of disk space for storing temporary files:
Se
3 [ox ][ cncd | [RGHY
L Y y { o

Gelen pencerede tiim secenekler secilir ve OK yapilir.
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[#] Java Control Panel =
General Java Security Advanced

About

View version information about Java Control Panel.
e Temporary Files Settings X
4 Ne

Ne EKEED P files An my.

- Delete Files and Applications X

Location
Te Sﬁ A Delete the following files? 3
JJsersV(_cI Eﬂg&

Fil — 1

ad Disk Space [ Trace and Log Files |
= Select the E.CadmdAppkahonsandApplets. E V‘
ElE Set the am ]

Se | .

| 176815 MB
= —
[ox ][on ]
3 [oc ] [emet ] [N
Tekrar OK yapilir.
@ Java Control Panel - X

General Java Security Advanced

About
View version information about Java Control Panel.

Temporary Files Settings X \I

e [ Keep temporary files on my computer.
s§

Location
Select the location where temporary files are kept: i
: | sers\k_ier \AppData). ocalLow Sun\lavalDeploymenticache | | Chance .
*  Dpiskspace
E Select the compression level for JAR files: None v l
3 X Set the amount of disk space for storing temporary files:

S8 :
[ ] 3276815 ™B

[ DeleteFies... | | RestoreDefaults |

D=

1 k|| Cancel || Acsly |

Apply tiklanir.
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|£] Java Control Panel . X
General Java Security Advanced

About
View version information about Java Control Panel.

" About...
Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.
Network Settings... |

> N M|

Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later, Only
advanced users should delete files or modify these settings.

View...
Java in the browser is enabled.
See the Security tab
P
. [ ok || cancel (| apply |
rarar v _
En son OK yapilarak cikilir.
’|| 2| Java Control Panel - X

About

View version information about Java Control Panel.

Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

| Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

| Settings... | \ View. ..

Java in the browser is enabled.
See the Security tab
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Adres bara https://firma.thy.com ya da https://online.thy.com yazilarak giris yapilir.
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2.3 RWEB uygulamasinin cachelerini temizleme

Windows Baglat Menistinden RUN agilir ve asagidaki dizin yazilarak gidilir.

C:\Users\%username%\AppData\Local\Temp\reflectionweb %username%\

= Run x

aﬁ—' Type the name of a program, folder, document, or Internet
= rescurce, and Windows will open it for you.

Open: Data\Local\Temp'reflectionweb Y -

QK Cancel EBrowse...
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Asagidaki sekilde agilan dizinin igerigi silinir.

<« v P | C:\Users\ g AppData\ Local\ Temp\reflectionwe /D

Name - Date modified Type Size
» 7 Quick access
fonts 25.04.2019 14:39 File folder
v E ThisPC native 25.04.2019 14:39 File folder
> _J 3D Objects |7 fontTTF.121030122 25.04.2019 14:39 121030122 File 567 KB
> | Desktop [ reaz1030122 25.04.2019 14:39 121030122 File 23KB
> [ Documents [ ro.121030122 25.04.2019 14:40 121030122 File 3KB
» 3 Downloads [ 6121030122 25.04.2019 14:39 121030122 File 552 KB
) [ rs2.121030122 25.04.2019 14:40 121030122 File 10KB
> & Music [ ra7.121030122 25.04.2019 14:40 121030122 File 42KB
» [=] Pictures [ r24.121030122 25.04.2019 14:40 121030122 File IKB
> [ Videos [ r125.121030122 25.04.2019 14:39 121030122 File 32 KB
> e Windows (C:) [ n31121030122 25.04.2019 14:39 121030122 File 604 KB
. QPart(Q) [ n3zaz21030122 25.04.2019 14:39 121030122 File T1KB
[ nagaz1030122 25.04.2019 14:39 121030122 File 176 KB
> ¥ Network [ n3g.121030122 25.04.2019 14:39 121030122 File 1,226 KB
[ na2.121030122 25.04.2019 14:40 121030122 File 186 KB
[ n51.121030122 25.04.2019 14:39 121030122 File 202 KB
[ 56121030122 25.04.2019 14:39 121030122 File 107 KB
[ ns8.121030122 25.04.2019 14:39 121030122 File 432 KB
[ r66.121030122 25.04.2019 14:39 121030122 File 96 KB
[ neo.az21030122 25.04.2019 14:39 121030122 File 17KB
[ nesaz1030122 25.04.2019 14:39 121030122 File 4KB
[ neda21030122 25.04.2019 14:39 121030122 File 111KB
[ rnes.121030122 25.04.2019 14:39 121030122 File 29KB
[ s14.121030122 25.04.2019 14:39 121030122 File 1,368 KB
[ s14b.121030122 25.04.2019 14:39 121030122 File 166 KB
[ t1.121030122 25.04.2019 14:39 121030122 File 185 KB
[ 121030122 25.04.2019 14:39 121030122 File 89 KB
[ t3d7.121030122 25.04.2019 14:39 121030122 File 202 KB
[ t3dr121030122 25.04.2019 14:39 121030122 File 1.411 KB
[ 3121030122 25.04.2019 14:39 121030122 File 1,437 KB
[ t8.121030122 25.04.2019 14:39 121030122 File 543 KB
[ 121030122 25.04.2019 14:39 121030122 File 1KB
[ 13121030122 25.04.2019 14:39 121030122 File 3KB
[ t20.121030122 25.04.2019 14:39 121030122 File 9KB

JAVA’DA iSTISNA SITELERE EKLEME YAPILMASI

Javada exception tanimlanmasi gerektigi durumlarda ;

Baslat menusune “Configure Java” yazilir ve aglilir.



Best match

| ( Configure Java

Desktop app
Settings

>
£ Configure advanced user profile properties
&

Configure proxy server

= 0O 0O = g
conﬁgure|

General Update Java

Gelen ekranda “Security” sekmesine tiklanir , Security ekraninda “Edit Site List” tiklanir.
| £+ Java Control Panel

x
Advanced
Enable Java content for browser and Web Start applications

Security level for applications not on the Exception Site list
() Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and enly if the certificate can be verified as not revoked.

(®) High

Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be verified.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

Restore Security Prompts Manage Certificates...

oK Cancel

Gelen ekranda istisna olarak tanimlacak site adresleri yazilir, Add butonu ile eklenir, OK butonuna basilarak ¢ikilir.



£.js|

() Very High

| £/ Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts,

Location

htEps: [Twww, example, com[dir] or https: [Twww, example.com[app. html

Add Remove

"‘Thl FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.




